
 Customer Repair Returns Form  

_________________________________________________________________________________________________________ 

Ex4all GmbH Managing Director Bank details 
Burgunderweg 25 Ulrich Hönninger Volksbank Main Tauber 
97941 Tauberbischofsheim Amtsgericht Mannheim BLZ 673 900 00 Konto Nr.: 70345803 
Telefon +49 9341 89542-0 HRB720365 SWIFT-BIC GENODE61WTH 
Fax +49 89542-29 TAX Nr:80288/31925 IBAN DE22 6739 0000 0070 3458 03 
www.ex4all.de Ust.-ID: DE296503509 

 

Ex4all GmbH,     Burgunderweg 25,     97941 Tauberbischofsheim 

 

Device data 

Model: …………………………………………..………. Serial-nr. or IMEI: ………………….……………………………… 

PIN of device: ……..………………..……………….. SIM card-PIN(s): ………………………...………………………… 

Your Data 

Company: ……………………………..……….………… Address: ..…………………………………………………………….. 

Family name: …………………………………………… Street, Nr.: ………………………….……………………      ……… 

Christian name: ………………………………………… City: ………………………………………..……………………………. 

Phone: ……………………………………..……………… Post / ZIP code: …………………………………………………… 

FAX: …………………………………………………………. Email: …………………………………………………………………… 

Fault description 

 
☐ Does not power on  ☐ Signal quality  ☐ SIM fault  ☐ Tastatur  

☐ Display  ☐ Touchscreen  ☐ Loud speaker  ☐ Mikrofon  

☐ WLAN / Blue Tooth  ☐ Battery  ☐ Battery runtime  ☐ Housing  

☐ Software  ☐ Other   

  

 

Detailed fault description: 

………………………………………………………………………………………………………………………………………………….......... 

………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………….. 

Please back up your personal data and contacts! Ex4all GmbH cannot be held liable for the loss of data due to the repairs. Our general terms and conditions apply. 


